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Online Student Satisfaction Survey Results

(For Academic Year 2019-20)
o /

NUMBER OF RESPONDENTS

1309

Breakup of respondents based on different criteria

GENDER FACULTY
Boys — 695

® Bov ‘ @ Arts—830

@ Girls-614 .
@ Science—393
" Commerce - 86

' 48.5% :
- . @ 1-327 @ Major - 709
® 2v-347 @ General - 600
0 3-635

Responses on Questions

1. How much of the syllabus was covered in the class including online classes ? [N-ET2N T SR
T FOOT AT (T X(IRA?

1,309 responses

@ 85to 100%
® 701t084%

@ 55to0 69%
@ 300 54%
@ Below 30%




2. How well did the teachers prepare for the classes? [PFHA PIOTA G FO0I ©fe] OIF ABS
YTHFCON?

1,309 responses

O Thoroughly/ﬂ"ﬁ‘f@lﬁ

@ Satisfactorily/STTBEGNE Ol
@ Poorly/4I AIAAN

o Indiﬁerently/@ﬁlﬁﬁﬁf o

@ Won't teach at all/ NGO =

3. How well were the teachers able to communicate? /AAFEHI ATHRTY B FO0 OO
(AT® ATdCON?

1,309 responses

@ Always effective/STITNT Y OO

@ Sometimes effective/[Fg ST 41
ElGEI|

@ Just satisfactorily/SlTOII

@ Generally ineffective/ (ARSI ST
ATICON AT

@ Very poor communication/dFWN
(JIRATS AT T

4. The teacher’s approach to teaching can best be described as/PFdd RIVICIERER

1,309 responses

@ Excellent/THIS Ot
@ Very good/4J I
@ Good/eIte

@ Fair/ba12
A @ Poor/SItel §¥




5. Fairness of the internal evaluation process by the teachers./PFFHTE I T OIS
EIIN FO0! EFATO*NT

1,309 responses

@ Always fair/STITNT AFATO=NT

@ Usually fair/STHIEINS HSFATO#NT

@ Sometimes unfair/NICA NI NFANOKZ
@ Usually unfair/STHIIN® 55O

@ Unfair/*FFAToqg

6. Was your performance in assignments/internal evaluations discussed with you (during the

period of regular classes before lockdown)?/SITSTT3...? (FTFGIGN IS STITIN FTST HATBIA STAC)

1,309 responses

@ Every time/ATO
@ Usually/STHIEINS
@ Occasionally/Sometimes/NITH NITAH

@ Rarely/432 IV IR
@ Never/FYN2 T

7. The teachers illustrate the concepts through examples and applications/ﬁw AR
WSO AT BT GUIRIA MUY 8 ARRES P (AT I DA

1,309 responses

@ Every time/S3 STNY

@ Usually/STHIINS

@ Occasionally/Sometimes/STCl NITAH
@ Rarely/y32 FINT

@ Never/F4N2 NI




8. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. (during the period of regular classes be...(3 (FTFGIGN ‘”j?ﬁ\ﬂl ST 1T GBI STNCH)

1,309 responses

9. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work./&... & FHTIZN 7S TFe! (OfF B TS (5T FEN

1,309 responses

@ Above 90%
® 70-89%
@ 50 -69%
@ 30-49%
@ Below 30%

@ To a great extent/SI(NB (@ TN

@ Moderate/NIRITH HHfFwC

© Some what/fFgBI
) @ Very little/43E T
P @ Not at all/TFUNR BIN A

10. Efforts made by the institute/ teachers to carry on with the teaching-learning and evaluation
process through online mode during the COVID-19 ... (J (B8 FLARA OS> QN POl I FAE?

1,309 responses

@ Excellent/THIS It
@ Very good/4J Ol

© Good/®Ite
@ Fair/GeA12
| @ Poor /ST 7




11.The institution provides multiple opportunities to learn and grow./~£]3 PTG (O (1 8 IO
ERRIEAC (O L E R (R R R A=)

1,309 responses

@ Strongly agree/2Je Ol IRNS

@ Agree SRS

© Neutral/[SRTF

@ Disagree/SPIRN©

@ Strongly disagree/J OII TTXAS

12. The overall quality of teaching-learning process in your institute is very good./ﬂTIIfE"laS\‘alca
EIGIACTEAR o M B R I IO Y DRICAC) (|

1,309 responses

@ Strongly agree/AJ ©IJ JRXNS

@ Agree/ SRS

© Neutral/[SRTF

@ Disagree/SPRI©

@ Strongly disagree/2Ie O WSTRAS

13. Number of books made available in library (Lending/Reading) adequate/ﬁli(@lﬁ. 1 (JIMGr® N
JIRIF/ACT NGATH) LAY ST 92 AR

1,309 responses

@ Strongly agree/J Ol IO

@ AgreeSIRNO

® Neutral/ [N

@ Disagree/SRN©

@ Strongly disagree/AJe OII SRS




14. College infrastructure (Class rooms/Laboratories/Play ground/Toilet/Common Room/Hostel

etc.) are adequate/BLEATGE ATIFIICNT (IS BN/ER/ (YT NS/ NN/ F NN BN/ (RITHA) TAS

‘

1,309 responses

@ Strongly agree/2Je OII SIS

@ Agree/MIXNS

® Neutral/ NI

@ Disagree/SXN©

@ Strongly disagree/J WL SRS

15. The co-curricular/extra-curricular activities pursued in the College (NSS/NCC/cultural
events/Seminars/Discussions etc.) are interestin...f&ﬂ/(ﬂﬁﬁ@/ QB NTD P iwllﬁ) @ OEy WW

1,309 responses

@ Strongly agree/2{Je Ol IS

® AgreeSTIRNS

® Neutral/[NRTF

@ Disagree/SMXN©

@ Strongly disagree/J Ol THRNG

16. The course (B.A/B. Com/B.Sc) you are pursuing in the College is very helpful to become self
dependent after completion/FTETE N (T ATHTE.. TEH N (T WYfNw 20O [T Ol T2TF 21

1,309 responses

40.5%

A

@ Strongly agree/I ©II IS

@ Agree/STIXNO

® Neutral/[NRTF

@ Disagree/SXN©

@ Strongly disagree/AJ O SRS



Recommendations of IQAC based on adverse responses

Question

Adverse finding

Recommendation

1. How much of the
syllabus was covered in

39.1% of the respondents said
that less than 70% syllabus was

The practice of Periodic review of the

status of syllabus covered, during

covered monthly departmental meetings, has to
be followed zealously and a report to

that effect to be given to the Principal

the class including online
classes?

for Institutional level follow up.

6. Was your performance in
assignments/internal
evaluations discussed with
you (during the period of
regular classes before
lockdown)?

32.8% of the respondents said
that their performance in
assignments/internal
evaluations are not discussed
with them

The practice of student verification of

internal assessment marks has to be

followed zealously and proper record

to be maintained for the same with
signatures of students

8. What percentage of
teachers use ICT tools such as
LCD projector, Multimedia,
etc. while teaching. (during
the period of regular classes
before lockdown)

34.8% of the respondents said
that less than 50% teachers use
ICT tools such as LCD projector,
Multimedia, etc. while teaching.

(during the period of regular
classes before lockdown)

Augmentation of ICT facilities in the
campus with purchase of required
instruments
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TEACHER FEEDBACK ANALYSIS REPORT
(For Academic Year 2079-20)

\

)

In the academic year 2019-20 Teacher Feedback was taken from the regular faculty members

of the College with the help of a questionnaire during the period of 14™ December 2020 to 31%
December 2020.

NUMBER OF RESPONSES
37

Responses to Feedback Questions

1. Your present job responsibilities as a college teacher

37 responses

@ Excelient

@ Very Good

@ Satisfactory
® Fair

@ Unsatisfactory

2. Culture in your college in terms of promotion of your flexibility as a teacher

37 responses

@ Excellent

@ Very Good

@ Satisfactory
® Fair

@ Unsatisfactory




3. Your freedom over the instructional methods which you use to teach a particular
subject

37 responses

@® Excellent

® Very Good

@ Satisfactory
® Fair

@ Unsatisfactory

4. Your freedom in deciding the assessment methods/ parameters of your students

37 responses

@ Excellent

@ Very Good

@ Satisfactory
® Fair

@ Unsatisfactory

5. Leadership style of your departmental head

37 responses

@ Excellent

@ Very Good

@ Satisfactory
@® Fair

@ Unsatisfactory




6. Leadership style of your institutional head

37 responses

@ Excellent

@ Very Good

@ Satisfactory
@ Fair

@ Unsatisfactory

7. Amount of autonomy enjoyed by you in this institution

37 responses

@ Excellent

@ Very Good

@ Satisfactory
® Fair

@ Unsatisfactory

8. Opportunities provided to collaborate with others in your or outside institutes for
academic activities

37 responses

@ Excellent

@® Very Good

@ Satisfactory
@ Fair

@ Unsatisfactory




9. Performance appraisal parameters used in the institution

37 responses

@ Excellent

@® ‘ery Good

@ Satisfactory
@® Fair

@ Unsatisfactory

10. Your career progression/promotion prospects

37 responses

@ Excellent

@ Very Good

@ Satisfactory
@ Fair

@ Unsatisfactory

11. Nature of Faculty evaluation/feedback by students as practiced in the institution

37 responses

@ Excellent

@ Very Good

& Satisfactory
@® Fair

@ Unsatisfactory




12. Division of academic/ administrative workload for teachers in a calendar year in
the institution

37 responses

@® Excellent

@ Very Good

@ Satisfactory
® Fair

@ Unsatisfactory

13. Your representation in institution decision-making process

37 responses

@ Excellent

@® Very Good

@ Satisfactory
® Fair

@ Unsatisfactory




Summary of the Proposals/Suggestions given by faculty members for the improvement of College

e Addressing the issue of faculty, clerical staff shortage

e Balanced Distribution of academic and administrative workload among faculty members
e Improvement of Research ecosystem of the institution
e Imporvement of ICT facilities

Recommendations of IQAC based on adverse responses

Question Adverse finding Recommendation
10. Your career 10.8 % of the respondents said Timely clearance of career
progression/promotion that their career progression/promotion (CAS) related
prospects progression/promotion applications from college end and
prospects are unsatisfactory speedy redressal of related grievances

Coordinator, IQAC
Netaji Subhash Mahavidyalaya
Udaipur, Gomati, Tripura



