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Online Student Satisfaction Survey Results

(For Academic Year 2079-20)
N /

NUMBER OF RESPONDENTS

1309

Breakup of respondents based on different criteria

GENDER FACULTY
Boys — 695
® Girls-614 .
@ Science -393
' Commerce - 86
YEAR COURSE
. 1t -327 . Major — 709
® 27-347 @ General - 600
) 39-635

Responses on Questions

1. How much of the syllabus was covered in the class including online classes ? [SN-EA12 IS TR
FICT FO0T P (7Y AREA?

1,309 responses

® 8510 100%
® 70 to 84%

@ 5510 69%
@ 30t054%
@ Below 30%




2. How well did the teachers prepare for the classes? /FFBT PICTT Gy PO OIe] Ol ABFO
AIPLON?

1,309 responses

@ Thoroughly/ST™¥fSId

@ Satisfactorily/STTITGNF G
@ Poorly/4I A

@ Indifferently/GarSii~er fNTI

@ Won't teach at all/*GITO~2 N

3. How well were the teachers able to communicate? /PEFadl ATHRIT B FOOI OO
(IO ATCON?

1,309 responses

@ Always effective/STITNY YJ OO

@ Sometimes effective/[Fg STNT Y
RIGICIS|

@ Just satisfactorily/ST®Id
@ Generally ineffective/ (AR STNCT
ATITO A

@ Very poor communication/dFN
(]RATTS ATICON T

4. The teacher’s approach to teaching can best be described as/PFHMI AOICATT 99

1,309 responses

@ Excellent/TAIS STl
@ Very good/4I I
@ Good/SIter

@ Fair/6aNI2
_4 @ Poor/SIte N3




5. Fairness of the internal evaluation process by the teachers./PFFFTRR QA1 FAT OIS
TEATIN FO0] A ATSRNY

1,309 responses

@ Always fair/STITNH FATOX T

@ Usually fair/STIRENG ASFATOXT

© Sometimes unfair/NTCRI A HFATORZ
@ Usually unfair/STIEIENS FFATOYE

@ Unfair/ > FNTORZ

-

6. Was your performance in assignments/internal evaluations discussed with you (during the

period of regular classes before Iockdown)?/GlTﬂﬁz:...? GEAVIICE| ﬁﬁ?\’)i WWWWW@WW

1,309 responses

@ Every time/ASAR
@ Usually/STHEINS
@ Occasionally/Sometimes/NIT NICA

- @ Rarely/y32 YA
) @ Never/FLN2 NF

7. The teachers illustrate the concepts through examples and applications/ﬂw AT
WO LI ST GHIRAN M & AR P (AT W1 BN

1,309 responses

@ Every time/ST3 STNY

@ Usually/STHREINS

@ Occasionally/Sometimes/NTC( T
@ Rarely/y32 I

@ Never/FYN2 VT




8. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. (during the period of regular classes be...(d% (FTPGIO ﬂd?\')i ST 15T HETpIeAT STNCH)

1,309 responses

A 4

@ Above 90%
® 70-89%
@ 50 -69%
@ 30-49%
@ Below 30%

9. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work./®(e... 8 W%Eﬂ 5T POl (g B MO (G FE

1,309 responses

& .

@ To a great extent/SINF (I I
@ Moderate/NA0fF HfFxT

® Some what/[FZB1

@ Very little/yIR FN

@ Not at all/IPANR BN A

10. Efforts made by the institute/ teachers to carry on with the teaching-learning and evaluation
process through online mode during the COVID-19 ...(= (Y (53 PR O QN PO 3N FAR?

1,309 responses

P

@ Excellent/THIS OITaT
@ Very good/4I I
@ Good/SICer

@ Fair/beisiR

@ Poor/SIte §



11.The institution provides multiple opportunities to learn and grow./&?zﬂﬁ'\‘ﬁ (OTNITP (I 8 Y
RS AP TPV S iR

1,309 responses

@ Strongly agree/AJ ©I TS

@ AgreeSIRN©

© Neutral/[SETF

@ Disagree/SIRY©

@ Strongly disagree/2I O SRS

12. The overall quality of teaching-learning process in your institute is very good./ﬂNf‘El%wlCa
EIG TR L R R I SRR CCAC) (G|

1,309 responses

@ Strongly agree/2{J Ol AXAS

@ Agree/STIRIS

© Neutral/[SRTors

@ Disagree/SXN©

@ Strongly disagree/HJ O NRNO

13. Number of books made available in library (Lending/Reading) adequate/ﬂlicalﬁ (© [QIGre T
JRIF/ACT ATAF) AT STLLF 12 AR

1,309 responses

@ Strongly agree/2Je Ol TXAO

@ AgreeSTIRNO

® Neutral/[NITF

@ Disagree/SIRY©

@ Strongly disagree/2Je ©II NHRNO




14. College infrastructure (Class rooms/Laboratories/Play ground/Toilet/Common Room/Hostel
etc.) are adequate/FTICGI ATTBIITT (ST LN/ CLTIE N/ CNGTN/F AN 22/ (TH) I

‘

1,309 responses

@ Strongly agree/AJ Ol ARG

@ Agree/STIXN©

©® Neutral/ AT

@ Disagree/SMXN©

@ Strongly disagree/2{Je O THTAS

15. The co-curricular/extra-curricular activities pursued in the College (NSS/NCC/cultural
events/Seminars/Discussions etc.) are interestin...f{lﬂ/mﬁﬂﬁ/ HAGAGE 20117) C$|\25?‘I LT ES

1,309 responses

@ Strongly agree/AJe I TR

@ Agree/MXNO

® Neutral/[NIT=

@ Disagree/STRIS®

@ Strongly disagree/2{Je ©II WHRNO

16. The course (B.A/B. Com/B.Sc) you are pursuing in the College is very helpful to become self
dependent after completionmﬁfﬁ (T AT, TPV (Y YN 0O [ Ol T2 A

1,309 responses

@ Strongly agree/Ie ©II RO

@ AgreeSTIRNO®

©® Neutral/[SRToF

@ Disagree/SIRN©

@ Strongly disagree/dJ OIT TTRAS



Recommendations of IQAC based on adverse responses

Question

Adverse finding

Recommendation

1. How much of the
syllabus was covered in
the class including online
classes?

39.1% of the respondents said
that less than 70% syllabus was
covered

The practice of Periodic review of the
status of syllabus covered, during
monthly departmental meetings, has to
be followed zealously and a report to
that effect to be given to the Principal
for Institutional level follow up.

6. Was your performance in
assignments/internal
evaluations discussed with
you (during the period of
regular classes before
lockdown)?

32.8% of the respondents said
that their performance in
assignments/internal
evaluations are not discussed
with them

The practice of student verification of
internal assessment marks has to be

followed zealously and proper record
to be maintained for the same with

signatures of students

8. What percentage of
teachers use ICT tools such as
LCD projector, Multimedia,
etc. while teaching. (during
the period of regular classes
before lockdown)

34.8% of the respondents said
that less than 50% teachers use
ICT tools such as LCD projector,
Multimedia, etc. while teaching.

(during the period of regular
classes before lockdown)

Augmentation of ICT facilities in the
campus with purchase of required

instruments




